I. Introduction

This Limited English Proficiency Plan has been prepared to address the City of
Calhoun’s responsibilities as a recipient of federal financial assistance as they relate to
the needs of individuals with limited English language skills. The plan has been prepared
in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2004, et seq, and
its implementing regulations, which state that no person shall be subjected to
discrimination on the basis of race, color or national origin.

Executive Order 13166, titled Improving Access to Services for Persons with Limited
English Proficiency, indicates that differing treatment based upon a person’s inability to
speak, read, write o understand English is a type of national origin discrimination. It
directs each agency to publish guidance for its respective recipients clarifying their
obligation to ensure that such discrimination does not take place. This order applies to all
state and local agencies which receive federal funds, including the City of Calhoun,
Missouri.

- Plan Summary

The City of Calhoun has developed this Limited English Proficiency Plan to help identify
reasonable steps for providing language assistance to persons with limited English
proficiency [LEP] who wish to‘access services provided. As defined in Executive Order
13166, LEP persons are those who do not speak English as their primary language and
have limited ability to read, speak, write or understand English. This plan outlines how
to 1dentify a person who may need language assistance, the ways in which assistance may

be provided, staff training that may be required, and how to notify LEP persons that
assistance is available.

In order to prepare this plan, the City of Calhoun, Missouri used the four-factor LEP
analysis which considers the following factors:

1. The number or proportion of LEP persons in the service area who may be served
by the City of Calhoun, Missouri. .

2. The frequency with which LEP persons come in contact with the City of Calhoun,

Missouri services.

The nature and importance of services provided by the City of Calhoun, Missouri

to the LEP population.

4. The interpretation services available to the City of Calhoun, Missouri and overall
cost to provide LEP assistance. A summary of the results of the four-factor
analysis is in the following section.
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