
Accessing the Web Portal for the first time 

The first thing you will need to do is change your initial password. 

1. Click on this link:  https://cbafs.mo.gov/adfs/portal/updatepassword//  

 (Supported Web browsers are:  Firefox, Chrome, Safari, and IE version 9 or later.) 

2. In the first box under Update Password, enter EXTLCL\your username (provided in 

email) 

(Example: EXTLCL\smith1). 

 
3. In the second box (Old password), enter the first letter of your first name, the first letter 

of your last name, the last four digits of your Social Security Number, and two # signs. 

 

The example in this box is not the 

format you use.  This is where you 

enter EXTLCL\your username. 

Enter your old password here. 

https://cbafs.mo.gov/adfs/portal/updatepassword/


4. In the third box (New password), enter your new password.  

 Your new password must meet the following requirements: 
a. At least 8 characters long 
b. Must contain 3 of the following conditions: 

i. 1 upper (A through Z) 
ii. 1 lower (a through z) 

iii. 1 number (0 through 9) 
iv. 1 special character (examples: !,@,#,$) 

c. In addition, the password cannot contain more than four characters from the 
user id. 

 
 

5. In the fourth box (Confirm new password), enter your new password a second time. 
6. Then click on the “Submit” button. 
7. If you have problems changing your password following the above password 

requirements, please call the State of Missouri ITSD at 573-751-6388 or 1-800-347-0887.  
Indicate that you are having issues changing your password on the State of Missouri 
Sign-In Page.  During your phone conversation with ITSD ask them if your Active 
Directory account is still enabled. 

 
NOTE:  After 3 failed attempts to login to the portal your account will be locked and you will 

need to call the State of Missouri ITSD at 573-751-6388 or 1-800-347-0887 to have your 

account reset. 

NOTE:  You will be required to change your password every 90 days. 
 

 

Enter your new password here. 

And here. 

 

 



Logging into OpenELIS Web Portal 

1. Click on the Missouri State Public Health Laboratory’s web site at:  

http://health.mo.gov/lab/index.php  

 (Supported Web browsers are:  Firefox, Chrome, Safari, and IE version 9 or later.) 

2. Under “Related Links”, click on “Test Result Reports”. 

 
 

3. Under “OpenELIS Result Reports”, click on “OpenELIS Web Portal” link. 

 
 

4. In the first box, enter your username provided in the email (do NOT use EXTLCL\, just 

the username provided in the email). 

5. In the second box, enter your new “changed” password. 

6. Click on the “LOGIN” button. 

http://health.mo.gov/lab/index.php


7. If you have problems logging into the OpenELIS Web Portal, call the Missouri State 

Public Health Laboratory at 573-751-3334 and ask for Sandra Jones or Shondra Johnson. 

NOTE:  After 3 failed attempts to login to the portal your account will be locked and 

you will need to call the State of Missouri ITSD at 573-751-6388 or 1-800-347-0887 to 

have your account reset. 

 

Open ELIS Web Portal Home Page

 



 

 

Searching for Final Reports and sign-up for email notifications 

Utilize the OpenELIS Web Portal User Guide located on the Missouri State Public Health 

Laboratory’s web site at:  http://www.health.mo.gov/lab/reports.php to search for your 

final reports and to sign-up for email notifications. 

Direct link to the OpenELIS Web Portal User Guide PDF is:  

http://www.health.mo.gov/lab/pdf/OpenELISWebPortalUserTraining.pdf 

 

NOTE:  When searching for Final Reports, the “Collector” field is case sensitive; enter 

the “Collector” in all upper case letters.  

If you have questions regarding accessing your final results or signing up for email 

notifications please call the Missouri State Public Health Laboratory at 573-751-3334 

and ask for Sandra Jones or Shondra Johnson.  

http://www.health.mo.gov/lab/reports.php
http://www.health.mo.gov/lab/pdf/OpenELISWebPortalUserTraining.pdf

