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Go with who you know.

D.A. Davidson & Co. – Providing service and 

solutions to Communities and Districts for over 

half a century.

$2,103,963
Combined Waterworks and 

Sewerage System Refunding 
Revenue Bonds

Proceeds were used to refund the
City’s Series 2004 Sewerage
System Revenue Bonds and Series
2005 Combined Waterworks and
Sewerage System Revenue Bonds.

City of
Cameron, Missouri

$6,270,000
Certificates of Participation

Proceeds were used to acquire Real
Property, construct and equip a new
community park, including the
construction of three baseball fields, two
soccer fields, trails/walkways, play-
ground areas, and parking areas.

City of
Walnut Grove, Missouri

$941,769
Combined Waterworks and 

Sewerage System Refunding 
Revenue Bonds

Proceeds were used to refund the
City’s Series 2009A Combined
Waterworks and Sewerage System
Revenue Bonds.

PWSD No. 2 of
Taney County, Missouri

$2,582,965
Waterworks Refunding

Revenue Bonds
Proceeds were used to refund the
District’s outstanding Series 2005A,
2006B & C, and 2007D Waterworks
System Revenue Bonds.

$3,835,053
Sewerage System Refunding

Revenue Bonds
Proceeds of the Bonds were used
to pay and cancel the District’s
outstanding USDA Loans.

Camelot Sewer District of
Camden County, Missouri

$291,503
General Obligation
Refunding Bonds

Proceeds from the Bonds were
used to refund the City’s Taxable
General Obligation Bonds (Build
America Bonds – Direct Pay).

City of
Louisiana, Missouri

$4,618,720
Certificates of Participation

Proceeds were used to refund the
City’s Series 2015 and 2018
Certificates of Participation.

Caldwell County, 
Missouri

$4,150,000
Refunding and Improvement 
Certificates of Participation

Proceeds were used in part to
facilitate the construction of a dam
and lake in the Little Otter Creek
watershed as a storm water control,
water supply and recreation project
in the county.

PWSD No. 10 of 
Cass County, Missouri

Proceeds were used to extend and
improve the District’s Waterworks
System.

City of
Cassville, Missouri

$337,656
Combined Waterworks and 

Sewerage System Refunding 
Revenue Bonds

Proceeds were used to refund the
City’s Series 2018 Combined
Waterworks and Sewerage System
Revenue Bonds.

$448,176
Waterworks Refunding

Revenue Bond

Proceeds were used to refund the
District’s outstanding Series 2012
Waterworks Refunding Revenue
Bonds.

PWSD No. 8 of 
Clay County, Missouri

City of
Highlandville, Missouri

City of
Doniphan, Missouri

$1,377,000
Waterworks System

Revenue Bonds

$6,000,000
Certificates of Participation

Proceeds were used to construct a
storage tower, two wells, a
wellhouse, a booster pump station
and a generator.

PWSD No. 3 of
Taney County, Missouri

Contact Jon Benson, Brock Goehl, Charlie Zitnik, or Steve Goehl at 1-800-206-0634
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Missouri Rural Water Association
Mission Statement:

“To be the leading source of professional 
services, support and representation for water  

and wastewater utilities.” 

Missouri Water Lines is published by General Printing 
Service, 1910 N. Providence, Columbia, Missouri 65202, 
(573) 443-8890 and is distributed free to water/
wastewater systems, board presidents, mayors, suppliers, 
individual members and associate members. Call the 
MRWA office at (573) 657-5533 for copy deadlines. 
Subscription rates are $15.00 yearly to help cover printing 
and postage costs. To subscribe, send names and addresses 
with prepayment to: Missouri Rural Water Association, 
901 Richardson Drive, Ashland, Missouri 65010.This Publication is Printed on

Recycled Paper with Soybean Ink.

Remember . . . 
Call us and let us know your needs so we can stop 
and visit with you when we are in your area. There 
is no charge for our services. Call Missouri Rural 
Water Association at 573-657-5533.
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From the Executive Director
Howard Baker, MRWA Executive Director

as·so·ci·a·tion
noun

1. (often in names) a group of people organized for a joint purpose.

Definition of an Association | Internal Revenue Service
https://www.irs.gov › charities-non-profits › definition-...

Jan 21, 2022 — In general, an association is a group of persons banded together for a specific purpose. 

  You can find several different worded definitions, but they all mean the same thing; we work together. And, as members 
of the Missouri Rural Water Association we all have jobs to do. Whether you are an Operator, Manager or Board/
Council Member, you have one of the most important jobs of any profession; producing clean, safe drinking water and/
or responsibly treating wastewater to protect the environment. The staff at MRWA is here to help you get that job done.

We offer several services to our members, and occasionally I hear someone say, “I didn’t know that you did that.” I 
sometimes forget to consider that Missouri’s water/wastewater industry is constantly welcoming new Operators, 
Managers and Board Members. And even some of MRWA’s long-standing members may not know about everything we 
offer, so I’d like to share some of what we offer with you now.

•	 Legislative - We have a strong presence at the State Capitol tracking legislation and opposing bills that could 
have a negative impact on your system and its operation. This would be a hard thing to keep up with on your 
own. We saw bad legislation this year, and with your help, none of those bills passed.

•	 Training - We provide free and fee-based training for certification renewal hours, Operator Certification, 
Board and Council training, Certified Office Professionals, and Apprenticeship training.

•	 Technical Assistance – We offer free technical assistance for water and wastewater systems including 
operations, maintenance, financial and managerial issues, and training. Additionally, we can also help with 
funding sources. 

•	 Energy Assessment – We offer free assistance on finding waste and reducing enegy costs.

•	 Source Water Protection – We offer free assistance with building and updating protection plans.

•	 S.U.B.S. (Small Utility Billing Software) – This is an MRWA software solution; our billing system is 
designed for systems with 500 connections or fewer.

•	 GIS Mapping – We offer fee-based mapping services of your water and wastewater infrastructure.

MRWA also has specialized leak detection equipment, flow meters, line locators, smoke blowers, sewer cameras, water 
and wastewater test kits, FLIR cameras, generators, and even a drone. And of course, the MRWA staff and the years of 
experience they hold working in this career field dealing with operations, permits and regulations. The MRWA Staff is 
our biggest asset; they truly care and want to help in any way they can. 

With all that is going on with the Lead and Copper Rule, we understand that we will be learning right along with you 
on how to deal with the new regulations. But that is exactly what an association does, when we all work together and 
share our knowledge, we grow.

If you would like to know more about our programs, you can call the office or myself. We would be glad to visit with you 
anytime. You may also visit our new website www.moruralwater.org. And finally, if you know of a service that MRWA 
doesn’t offer that you would like to see us provide, let me know. Times are changing and MRWA will move with those 
changes to continue our service to you.
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Got Water?
If you do, you’re fortunate. We all forget that sometimes. Water must be 
managed so it’s there when we need it — whether for drinking, bathing, or 
activities vital to our local economies like agriculture and manufacturing.

See why over 70 utility executives chose Master Meter as offering the  
“Best Smart Water Solution” at this year’s Smart Water Summit. Our tech 
portfolio helps utilities of all sizes manage water with precise measurement 
and intelligent software.

Because Everyone Is A Water Manager™

Harmony® Encore™ 
Management Software

Sonata Allegro™ 
Residential Ultrasonic 
with integrated AMI

Neal Farmer | Vice President of Sales 
(817) 842-8000 | nfarmer@mastermeter.com

mastermeter.com/gotwater/
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A Leading Distributor of Water, Sewer
and Storm Drain Products and Services

Lake of the Ozarks
573-348-1273

Columbia
573-442-4450

East Kansas City
816-229-9604

West St. Louis
636-978-9800

South St. Louis
314-487-8684

Central St. Louis
314-432-4750

MMssri

Local Knowledge, Nationwide™coreandmain.com

1719 Southridge Drive, Suite 100
Jefferson City, MO

(573) 634-3181      www.bartwest.com

Driving community

and industry

forward, together.
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President‘s Message
David Waller, MRWA Board President

The Lead and Copper Rule Revisions and How to Implement the Requirements to Obtain Compliance
The recently enacted changes to the Lead and Copper Rule (LCR) are a challenge that has left many of 
us wondering how we will comply with the terms of this updated rule, when the guidance is still in the 
formation stage and the answers to our many questions are not readily available. 

The water industry has faced many regulatory challenges over the years. With the ability to accumulate data from many 
sources and determine the effect of contaminants on public health, the EPA has promulgated numerous rules and goals 
since their creation in 1970 by President Richard Nixon.  Complying with these rules and regulations has often seemed 
like a task beyond the ability of our operators; to remain in compliance while convincing customers to fund the technology 
necessary to remain in compliance.  To the credit of the water industry, we have always risen to the challenge, driven by our 
desire to deliver safe, potable, and affordable water to all our customers.  

Recently the EPA modified the LCR with sweeping new requirements.  There is no argument That lead in any amount is 
a health risk and the goal of testing and determining where high levels of lead are being consumed by customers, and that 
removing, or assisting our customers in removing, their lead service line if they have one, is a goal worthy of our efforts.  The 
new rule changes the testing methodology and implements a requirement that all systems develop, maintain, and continually 
update a lead service line inventory and from that inventory develop a lead service line replacement plan to aid in the removal 
of all lead service lines on both system and customer sides of the meter.  

Typically, when a rule is finalized, the requirements are well thought out. What is expected of the industry is usually 
provided along with what documents, tests and reporting requirements are going to be required to stay in compliance. That 
does not appear to be the case with this rule. Having sat through numerous webinars held by groups including National 
Rural Water Association, Association of State Drinking Water Administrators, Missouri Department of Natural Resources, 
and other private companies, many of us are still unsure of how to comply with the rule. The one thing they all seem to have 
in common is that there are no clear-cut answers to what certification will be accepted for the service line on either side of 
the meter for the inventory. The lead service line inventory (LSLI) requirement is the first step in compliance with the rule 
and is due, by October 16, 2024.  The LSLI is due to MoDNR or EPA on that date, depending on who has primacy over 
the implementation of the rule on that date and we have been told this is a firm date not likely to change even though other 
changes might be considered to the rule as the implementation moves forward. MoDNR’s timeline for developing a state 
rule indicates that the final rule might be after that date. Below is a link to a presentation given to the Water Protection 
Forum on Feb 17, 2022. It provides some good timelines for the rule and the state’s anticipated rulemaking process. Some 
of the data might have 
changed by the time this 
magazine makes it to you, 
but the history is good and 
the anticipated timeline 
for rulemaking should still 
be accurate.  https://dnr.
mo.gov/document/lead-
copper-rule-efforts-dnr-
presentation (Fig 1)

Figure 1
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Figure 2

Figure 1

The question on most people’s minds is how to build an inventory and what goes into it. The Association of State Drinking 
Water Administrators (ASDWA) has created an excel spreadsheet template for Community Water Systems (CWS) 
available online at: https://www.asdwa.org/lead-and-copper-rule-lcr/ (Fig 2).  This spreadsheet may be modified to meet 
your system’s unique needs and contains columns to collect a wide range of information about the service lines within your 
system. It has been recommended that you collect as much information as possible while scouring your records to create a 
complete record of the types of materials used as service lines in your system. Hopefully you have records going back to the 
beginning of your utility that you can tie to each location.

Where to start and what to do if the records aren’t all in that unopened file draw left from your predecessor? That is what 
makes this rule tough to implement without having guidance on what the regulatory agency will accept as verification of the 
material installed.  

The methods that have been suggested is to first narrow the problem.  

Determine how many of your customers houses were built after 1988, the year that lead was banned in the state of 
Missouri. That information can come from several sources:

•	 When you survey your customers for information about what material was installed as the service line, be sure to ask the 
build date. If built after Missouri’s ban on lead in plumbing, the assumption can be made that lead was not available as 
service line material. These sites can be entered into the spreadsheet as verified using that information. 

•	 Work with your county assessor and find out if their database contains the build date as a field and how you can access it in 
a way that easily ties it to your customer location. 

Using the build date may reduce the number of sites you have to verify by other means. Below are some other ideas: 
•	 Local plumbers may have records that they would share for copying. Those records could be a treasure trove of information. 

•	 Exposing the service line outside the meter pit and at the house foundation might possibly serve to verify the absence of lead 
if none is found at those two locations.

•	 Digitizing records and tying those records to specific locations by staff personnel or 3rd party service providers.

•	 If you have long-term employees, get a notarized statement from them about the practices of the utility during their 
employment and whether lead was used as service line material.  

(continued on page 10)
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For those lines owned by the utility, some of the above will work, but historical records or physically exposing the lines will 
likely be the main sources of verification.

The short answer to the question about what the best and most acceptable method of complying with this regulation is; 
currently we really don’t have firm answers. When those answers are developed and made available to the Association, we 
will share that with membership. Remember, the inventory is an ongoing work. While you must submit the inventory by 
October 16, 2024, it doesn’t have to be 100% complete. If you don’t know or haven’t had time to determine the material of 
a service line, marking it as unknown is acceptable. The unknown’s must be treated as if they are lead and must become part 
of your replacement plan. But if at a future date you find records that verify the material is not lead, the inventory can be 
updated, and the site removed from the replacement plan. 

MRWA will later add a webpage to its website for information related to this rule and include a comment section for what 
methods, companies, or other actions you are using to build your inventory that are working for your utility. I hope you 
make use of this to share your experiences, good or bad. 

(continued from page 9)

Asset management  steel & concrete tanks | treatment plants | pipes | meters

Water quality in distribution systems  in-tank water mixers | trihalomethane removal systems 
disinfectant residual control systems

Smart metering services  Advanced Metering Infrastructure (AMI)  
smart meters  | managed services  | performance guarantees

Contact your local water system consultant
Tom Stechmann | 855-526-4413 | www.veolianorthamerica.com

Global expertise
delivered locally
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Originally published in NRWA’s Rural Water, Vol. 43, No. 
1, March 2022. Reprinted with permission from NRWA 
and Rogue Monkey Media. 

Angela Godwin is a writer and editor specializing in water 
and wastewater topics. She is currently the director of 
editorial services for Rogue Monkey Media.

Raised on a dairy farm in rural Missouri, Joe Anstine 
has had a job almost since the day he was born. In those 
early days, Joe never imagined he’d end up in the water 
business. “After high school, I got into construction and 
worked in Kansas City for several years. Then I got a job 
down closer to home and worked there for five years,” he 
recalled. “I thought I was going to drive nails all my life,” 
he said. “That’s what my father did, and so that’s the path 
I was taking — building houses and doing odd jobs on 
the side.”

Everything changed when his father-in-law, who was a 
long-time custodian of the local school, mentioned an 
opening at the City of Leeton. “He said, ‘Hey, the water 
guy quit. You need a job?’” Joe chuckled. “I wasn’t really 

looking for a job, but I took it. It’s been cherries and 
blossoms ever since.”

Joe excelled at being a water guy. He started out as the 
water and wastewater maintenance specialist, but before 
long, he was chief operator and then superintendent for 
the City of Leeton. His accomplishments did not go 
unnoticed: in 1997, while Joe was chief operator for the 
City of Leeton, the system was recognized by Missouri 
Rural Water Association (MRWA) as Water System of 
the Year; in 2000, he was named Wastewater Operator of 
the Year by MRWA; and in 2001, he was named Water 
Operator of the Year for the Northwest section of the 
Missouri Water and Wastewater Conference.

In 2002, motivated by his passion for helping others in 
the water sector, Joe joined the MRWA as a Circuit Rider.

Since 1980, when the Circuit Rider program was 
institutionalized into law with the passage of the Rural 
Development Policy Act, this team of more than 130 full-
time professionals has provided small and rural utilities 
with technical assistance and support as needed — 

A Day in the Life of a Circuit Rider: Joe Anstine
by Angela Godwin

Joe searches for a lost valve along a creek.
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(continued on page 14)

support that would otherwise be unavailable to them.

For Joe, it’s all about helping systems solve their 
challenges, whatever they may be. “Like a major water 
loss, for example,” said Joe. “Going in and finding [the 
leak] — and training the staff how to do it in the process. 
You assist them a couple times and they pick up what 
you’re doing.” Just recently, Joe helped out a utility that 
had been digging for two months trying to find a leak. 
“Because we have the technology to listen to the mains, 
we had it located within a few hours.”

In addition to leak detection, Joe frequently helps water 
systems with rate studies, vulnerability assessments, 
and flow testing for meter accuracy, among other things. 
“Since the pandemic, I’ve been doing quite a few rate 
studies,” he noted. It can be quite a task to collect the data 
needed to perform a thorough rate study, but it’s a critical 
component of a financially healthy utility. “Nobody wants 
to raise their water rates,” Joe said. “But every study I’ve 
done has ended up showing the need to increase rates — 
sometimes as much as 15%.”

Having the study conducted by a Circuit Rider offers 
a few important benefits. For one thing, it alleviates 
the strain on rural utilities that don’t have the internal 
resources to perform rate studies themselves. It 
also provides an unbiased and impartial third-party 
perspective, which can lend extra credibility to the report’s 
findings in the eyes of the public. And finally, it’s a huge 
cost advantage. “It usually costs around $2,000 to $2,500 
to get a rate study done — and we do it for free,” Joe said.

Over his nearly 20 years as a Circuit Rider, Joe has 
worked with and helped many water systems in their 
times of need — and sometimes when they are dealing 
with the unimaginable. “I think the biggest challenge 
that I faced as a Circuit Rider was the Joplin tornado,” 
he said. “We were there within hours after the tornado 
hit and did a little bit of rescue and recovery,” he recalled. 
“Then we started shutting water meters off and turning 
the system down. We were moving debris, digging meters 
up, fixing leaks and valving things down — whatever was 
necessary. Our crew, which was about 15 guys at that 
time, shut off 8,000 meters in three days.”

In his capacity as a Circuit Rider, Joe has access to 
tools and technology that can benefit small and rural 
water systems. In fact, Joe was MRWA’s first certified 
drone pilot. “We use it mainly for tower inspections,” 
he explained. “And we have mapped with it. We flew for 
a system that was installing all new lines in the water 
district. Every week or so, I’d fly over what they had 
installed so we could see where the new ditch was. Then 
we laid that into a mapping program, so when they’re 
looking over the map, they can click and pull up that 
video and see exactly where that line is.”

Flying drones isn’t the only creative outlet for Joe; in his 
free time, he enjoys woodworking in his workshop. “I’ve 
made just about everything,” he laughed. “Clocks, tables, 
you name it.” In December, he was busily putting the 
finishing touches on handmade wooden Christmas gift 
tags. He also finds joy in keeping a few beehives on his 
farm. “I’ve had bees since I got out of high school,” said 
Joe. Nowadays, he has three or four active hives — which 
supply him with enough honey for personal use and to 
give away as gifts.

Joe takes a turn with the jackhammer 
during an emergency.
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BAKER WATER SYSTEMS 
KNOWS GROUNDWATER
DESIGNING AND MANUFACTURING WATER SYSTEM 
PRODUCTS IN THE U.S.A.

800-356-5130 | WWW.BAKERWATERSYSTEMS.COM
MONITORSALES@BAKER-MFG.COM

residential
industrial
municipal
environmental

Technology has had a tremendous impact on the water 
industry, but one aspect that hasn’t caught up with 
the times is salary. “It used to be the kind of job where 
somebody off the street could run the plant, but today 
there’s a lot more to it. There are regulatory issues, 
compliance issues — operators can be fined or go to 
jail if they falsify records,” said Joe. “It takes a lot of 
education and training and there’s a lot of responsibility 
on operators that I don’t believe the boards and councils 
realize.”

In Joe’s view, offering competitive wages is one of the 
most important things water utilities can do to operate 
more effectively. “A lot of these smaller towns and water 
districts don’t have the money to pay very well or offer any 
retirement or benefits,” Joe explained. “But if a company 
down the road comes up with $20 an hour and full 
benefits, they’re going to go there and go to work.”

In addition to attracting new talent, better pay would help 
keep good, longterm employees on staff, Joe said. All too 

often, seasoned operators move on to other opportunities 
and take years of institutional knowledge with them, like 
the location of valves or lines that they’ve laid. “Retention 
is the biggest issue I see. That’s what I try to tell boards 
and councils — that knowledge is worth a lot because it’s 
not all written down,” said Joe. “If you want to keep these 
folks, you better pay them.”

“RETENTION IS THE BIGGEST ISSUE 
I SEE. IF YOU WANT TO KEEP THESE 

FOLKS, YOU BETTER PAY THEM.

When looking back over his many years in the water 
industry, Joe is happy with his choice. “I personally think 
it’s an excellent career,” he said. “You know, it’s always been 
sort of looked down upon, but that’s changing,” he noted, 
acknowledging the efforts of National Rural Water and 
Missouri Rural Water to promote the professionalism of 
the industry. “It’s a career that takes a little work and a lot 
of dedication,” said Joe, “but it’s worth it.”

(continued from page 13)
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,Inc.

Our Services

Compliance
Training

Confined Space Entry
DOT General Awareness
General & RCRA 
Regulatory Awareness
HAZCOM
HAZWOPER 8/24/40
Industrial & Municipal
Stormwater
SPCC Training
Hazardous & Universal
Waste Regulations
Custom Course
Development

Due
Diligence

Brownfields
Environmental Assessments
Environmental Inspections
Environmental Risk
Consultation, Execution
Management
Industrial Hygiene
Natural Resource Studies
NEPA Assessments

 

Drilling
Services

Coring
Various Drilling Methods
Galvanic & Impressed Systems
Installation
Mining
MSHA Compliant
Soil Sampling
Subsurface Imaging Technology
Treatment Systems and Well
Rehabilitation
Underground Utility Location
Services & Clearance
Well Installation and Removal

Emergency
Response

24/7 Response | OSRO
Contractor
Confined Space Rescue &
Standby
COVID -19 Response
Drone/UAV Services
Facility Response Plans
Hazardous, Non-Hazardous
and Regulated Material Spill
and Incident Response
Pipeline, Transportation,
Railroad, Natural Disaster,
and Oil Spill Response

Environmental
Compliance

Air, Stormwater, Wastewater, 
SPCC & Vapor Environmental
Compliance Consultation &
Management

Environmental Management
Systems
Environmental Task
Management powered by VTM 
Strategic Business Services
Wastewater Treatment Services
Waste Management

Field Services &
Demolition

Demolition
Dewatering
Drone/UAV Services
Engineering & Construction 
Excavation Support 
Services
Plant Turnarounds
Railcar Cleaning & Transfer
Services
Waste Transportation &
Disposal
WWTP Operations and
Maintenance

Industrial
Services

Combustible Dust Inspections,
Cleaning & Control
Confined Space Entry & 
Rescue
Dry Ice Blasting
Hazardous Waste 
Transportation & Disposal
Hydroblasting
Line Jetting & Camera
Tank Cleaning
Dry & Liquid Vacuum Truck
Services
Vent and Duct Cleaning
WWTP Operations and
Maintenance

Remediation

Air, Groundwater,
Sediment, Soil, and Vapor
Remediation
Boring/Monitoring Well
Installation, Maintainence &
Testing
Enforcement Assistance &
Negotiation
Environmental & Ecological
Risk Assessments,
Investigations & Action
Plans
DNAPL
LNAPL
Superfund/NPL

EWI provides comprehensive environmental solutions for your company or municipality. In short, if you have an 
environmental need, we’ll find a way to help. The large variety of services we offer under one roof, allows us to be flexible 
and cost effective while streamlining operations and project management for our clients. As a federal contractor, we serve 
a variety of  government entities, industries, and companies thoughout the U.S. and abroad.

When our clients have a need - we dive in, diagnose, and apply the right combination of
science, safety, grit, and ingenuity to get the job done safely and correctly.  

Tank Services
and Inspections

Tank Cleaning &
Decommissioning
Tank and Piping Inspections
API/STI Certified Tank 
Inspection
UST/AST Closure
UST/AST Tank Isolation, 
Removal,
and Disposal
UST/AST Tank Foundation &
Excavation
Tank Repairs

Petroleum, Oil and Lubricant
Systems

Environmental
Systems

Custom System Design 
System Remanufacturing
System Disassembly, 
Transport & Reassembly
System OMS
Telemetry System Design, 
Assembly, Optimization & 
Maintenance
Data Collection and 
Analyzation 

LOCATIONS THROUGHOUT THE MIDWEST | VISIT www.environmentalworks.com or CALL 417.890.9500 for More Info
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866-866-2741
ae-inc.com

GIS • MAPPING • ENGINEERING REPORTS • FUNDING ASSISTANCE

 

 
P.O. Box 4018, Ballwin, MO  63022-4018 

(636) 391-8992 Fax:  (636) 391-1544 
sales@resslerassociates.com 

Engineered Process Equipment For Water, Wastewater & 
Industrial Waste Treatment; Spare Parts & Replacements 

Local Government Workers

ALWAYS  
ESSENTIAL

800-447-4334  |  molagers.org
M

IS
SOU

R
I

L

AGERS

Thank you to all public 
servants working to 

keep our communities 
safe and healthy.
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(continued on page 14)

KUB5527  -  2016 KAA MO Rural Water Program (KX/SVL/ZD/BX) -  7.5 x 10 

kubota.com
*For complete warranty, safety and product information, consult your local Kubota dealer and the 

product operator’s manual. Power (HP/KW) and other specifications are based on various standards 
or recommended practices. **Available on BX2370 and BX2670 models only. Kubota Tractor 

Corporation Markets a Full Line of Tractors and Construction Equipment Through a Nationwide Network 
of Over 1,000 Authorized Dealers. Optional equipment may be shown.

© Kubota Tractor Corporation, 2016

KX040 — Standard Tail Swing Excavators
• Turbocharged Kubota Diesel Engine — 40.4 HP*
• Kubota Original ECO PLUS® Prioritizes Fuel Economy
•  Superior Cabin with A/C and Deluxe Suspension Seat Available

SVL95-2 — Compact Track Loaders
• Turbocharged Kubota Diesel Engine — 96.4 HP*
•  Standard 2-Speed Travel, Auxiliary Hydraulics & High Ground Clearance
•  Spacious Cab with Premium High-Back, Full-Suspension Seat

BX Series — Sub-Compact Tractors
• Powerful Kubota Diesel Engines — 18–25.5 HP*
• Available Performance-Matched Attachments & Implements 
•  New Easy-Over Mid-Mount Mower Deck** — 

Available in 54" or 60" Deck

ZD1000 Series — Zero Turn Mowers
• Powerful Kubota Diesel Engines — 19.3–21.6 HP*
•  All-New 48", 54" or 60" Kubota ProDeck with Aerodynamic 

Cutting System (ACS)
• Up to 22% Improved Fuel Efficiency

Equipment That Works for Your Community.

Explore Kubota’s full line of quality mowers, tractors, utility vehicles, 
construction equipment and more. 

Visit www.MissouriKubotaDealers.com to find a dealer near you!
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It doesn’t matter if your project calls for the use 
of one piece of equipment or multi-disciplinary 
crews and a fleet of specialized equipment.  
Ace Pipe Cleaning is uniquely positioned to 
work side-by-side with municipalities, utilities 
and industrial companies to deliver proven, 
scalable solutions.

Core Services:  

• Multi Sensor Pipeline Inspection 

• Sonar HD CCTV Pipeline Inspection

• Structural Rehab with Cement and Epoxy

• Spincast Cement Pipe Rehab

• CIPP Lateral Rehab

• Acoustic Pipe Inspection

6601 Universal Avenue
Kansas City, MO 64120 (800) 422-0815

4410 Hunt Avenue
St. Louis, MO 63110 (314) 531-1127

www.acepipe.com

A Comprehensive Solution to Your Sewer System 
Maintenance Needs
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Throughout the years many of us have heard folks say 
in conversations, “Small Things Matter”. This applies to 
many things in life, and it is no different at the wastewater 
utility. There are fundamental items that demand accurate 
attention on a scheduled basis. Flow to or from the 
wastewater treatment facility is one of those small things 
that really matters. There are several reasons for accurate 
flow measuring. Without knowing your true flows, it can 
cost your permitted facility a lot of grief and expense. One 
must ask themselves; how would an engineer ever design 
or size anything at the treatment facility or collection 
system if flow measurements were not accurate or 
representative of conditions based on customer use and/
or Mother Nature’s influence?

Flow measuring devices come in a lot of different types 
and styles and are essential in providing accurate data. 
It would be great if every facility was equipped with a 
data logging system to record flows around the clock 
every day of the year. For some systems just having a 
V-Notch Weir to manually measure flows would be an 
improvement. Using a flow measuring device to calculate 
flows every once in a while, is not a responsible way to 

(continued on page 22)

Know Your Flows
 Gary Webber, MRWA Wastewater Technician

V-Notch Weir

Open Channel Flow Meter

know your flows. There are too many 
flow conditions that need recorded 
on a consistent basis to capture the many different 
flow variations most collection systems and treatment 
facilities experience. Flow measuring systems that log 
data work great in capturing flow information if they are 
installed and calibrated correctly. So, having a manual 
flow measuring device helps one determine if there is a 
calibration issue with the equipment. Lift station run 
times and drawdown tests can also help measure flows 
to an extent. The bottom line is, there needs to be some 
method of determining accuracy with newly installed, 
temporary, or unproven flow measuring equipment. Once 
you are confident with the information being recorded 
then let the data logger go to work. 

Once the installation is in place one can determine how 
fast flows increase or decrease. You can record your true 
peak flows and low flows in the middle of the night. 
Dry Weather Flows and Wet Weather Flows can be 
determined with ease. One should be sure to take care 
when transferring data to the utilities eDMR Sheet 
online. If it asks for flows to be recorded in million gallons 
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(continued from page 21)

If you are interested in having us as your partner, feel free to 
contact one of our department representatives below

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Jordan Pyles
(270) 826-9000 ext. 4601

Code
Updates

In-Service
Cleaning

Scott Smith

Mobile: (816) 518-7541 
Office: (816) 331-3383 

Email: ssmith@seilerinst.com 
www.seilergeo.com

Sales * Rentals * Support * Repairs * Hardware * Software

MIDWEST COATING CONSULTANTS, INC.

D U S T I N  K E I L B E Y   
816-806-6356  dkei lbey@tnemec.com

TAY L O R  B U E R K Y  
816-590-5294  tbuerky@tnemec.com

M I C H A E L  C E R U T T I   
314-703-8042  mcerut t i@tnemec.com

COATING SOLUTIONS, LLC

Independent 
Representat ives of 

Tnemec Company, Inc.

tnemec.com

MRWA_3.5x2.indd   1 9/1/21   8:56 AM

per day (MGD), make sure the decimal point is in the 
correct position to reflect the correct flows. Calibrate your 
existing flow equipment routinely. Care should be given to 
make sure debris is not present in the flow channel. This 
can inflate flow measurements. Rectangular Weirs and 
V-Notch Weirs are normally measured and referenced 
to a chart for flow determination. Care must be given to 
utilize the correct weir calculation chart. 

Your National Pollutant Discharge Elimination System 
(NPDES) Permit or your Missouri State Operating 
Permit require flow measurements to be recorded on 
a minimal basis for most treatment facilities. For some 
systems it asks for a 24 hour estimate for flow. This means 
a single reading of the flow meter to represent the 24-hour 
flow day. Not to be confused for estimating the facilities 
flow. Chapter 9- Treatment Plant Operations 10 CSR 20-
9.010 Wastewater Treatment Systems Operation Scope 
Monitoring calls out for Lagoons to record flow twice a 
week and mechanical plants to record flow daily Monday 

– Friday. This is a minimum requirement, but if you truly 
want to start solving treatment issues, storage issues, 
process issues, and compliance issues you may want to 
acquire as much data as you can. Recording accurate flows 
continuously, both influent and effluent flows, even flows 
in different sections of the collection system is a great way 
to Know Your Flows. 

Missouri Rural Water Association’s Associate Members/
Service Providers are of great assistance with many aspects 
of water and wastewater utility needs. Flow measuring 
experts and engineers are available for contact on MRWA’s 
Website and in person at our conferences around the state. 
If you need assistance, please contact MRWA for more 
information for your utility needs. 
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The NRWA Rural Water Loan Fund (RWLF) is a funding program specifically de-
signed to meet the unique needs of small water and wastewater utilities. The 

RWLF provides low-cost loans for short-term repair costs, small capital projects, or 
pre-development costs associated with larger projects. The RWLF was established 
through a grant from the USDA/RUS, and repaid funds used to replenish the fund 

and make new loans.
Reasons to apply

• Reasonable interest rates
• NRWA does not charge administrative 
   or processing fees
• Straightforward application process
• Quick turnaround

Eligible Projects Include
• Pre-development (planning) costs for infrastructure projects
• Replacement equipment, system upgrades, maintenance                       
   and small capital projects
• Energy efficiency projects to lower costs and improve  
   sustainability
• Disaster recovery or other emergency loans available

Contact your State Rural Water Association or 
                 National Rural Water Association for 

          help with the application process.

Applications, information and forms can be downloaded from the NRWA 
website, www.NRWA.org/loans. 

Email applications to: Or mail to: 
nrwarwlf@nrwa.org Rural Water Loan Funds

2915 South 13th
Duncan, OK 73533

For More Information:

National Rural Water Association working in conjunction 
with US Department of Agriculture/ Rural DevelopmentFor help, please call 1.800.332.8715 or email nrwarwlf@nrwa.org.

The NRWA Rural Water Loan Fund (RWLF) is a funding program specifically de-
signed to meet the unique needs of small water and wastewater utilities. The 

RWLF provides low-cost loans for short-term repair costs, small capital projects, or 
pre-development costs associated with larger projects. The RWLF was established 
through a grant from the USDA/RUS, and repaid funds used to replenish the fund 

and make new loans.
Reasons to apply

• Reasonable interest rates
• NRWA does not charge administrative 
   or processing fees
• Straightforward application process
• Quick turnaround

Eligible Projects Include
• Pre-development (planning) costs for infrastructure projects
• Replacement equipment, system upgrades, maintenance                       
   and small capital projects
• Energy efficiency projects to lower costs and improve  
   sustainability
• Disaster recovery or other emergency loans available

Contact your State Rural Water Association or 
                 National Rural Water Association for 

          help with the application process.

Applications, information and forms can be downloaded from the NRWA 
website, www.NRWA.org/loans. 

Email applications to: Or mail to: 
nrwarwlf@nrwa.org Rural Water Loan Funds

2915 South 13th
Duncan, OK 73533

For More Information:

National Rural Water Association working in conjunction 
with US Department of Agriculture/ Rural DevelopmentFor help, please call 1.800.332.8715 or email nrwarwlf@nrwa.org.
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What is MRWA?
 Nathan Lines, MRWA Circuit Rider

As most of everyone that is thumbing through this 
magazine right now, not that long ago, I, too, was an 
operator doing the same thing. It would arrive in my 
mailbox at City Hall and eventually find its way to 
the maintenance shop office. There on a desk it would 
lay until some cold or rainy morning when we would 
be sitting next to a heater discussing what tasks the 
day ahead would hold. While in debate and planning, 
someone would pick it up and start thumbing through 
it. Most of the time a lot of pages were skipped, and we 
looked at the colorful pictures and ads for things we 
wished our system would purchase. Other times an article 
title would jump out at us, and we would read it to learn 
something new.  

After hiring on 
with MRWA, I 
was tasked with 
writing an article 
for the magazine.  
I thought about 
it for weeks and 
wasn’t sure what 
I could write that 
all Missouri’s 
operators hadn’t 
seen or thumbed 
through 20 times 
in the past. I was 
told by a co-worker to just write about my job and what 
I do so that the people reading could get to know me. I 
thought about that for a while and concluded that he was 
right. There are a lot of operators and clerks (or anyone 
that our magazine might land in front of ) who don’t 
know all that MRWA does or has to offer.  

After being a system operator for 8 years I took a leap and 
decided to submit my resume for a position with MRWA.  
My knowledge of MRWA solely consisted of my personal 
experiences with MRWA while on the job over those 
8 years. To me, MRWA and its staff were the guys and 

gals that put on the fun conferences 
that we attended every year. They 
were the ones that held training to get myself and my 
fellow employees trained and certified as operators. Joe 
Anstine was the guy I called when I had a question about 
MoDNR regulations or when I had a leak that we just 
couldn’t pinpoint. Other than that, I really didn’t have any 
experience with MRWA that I could base an opinion off 
of what I would actually be doing on the job. All I knew 
was what dealings I had with the association had been 
beneficial and positive, and I wanted to give it a shot to 
see where this adventure may lead.

After starting with MRWA I soon learned that the 
association is way more than I ever knew as an operator. 
The staff at MRWA are very diverse and everyone there 
brings their own special touch and expertise to the team. 
I haven’t had a question about anything water/wastewater 
related that I couldn’t get answered by someone on staff. 
If someone doesn’t know an answer to a question, they are 
quick to guide you to the staff member who does.  
So, what is MRWA?  Well, my official answer would have 
to be that MRWA is everything water and wastewater. 
To name a few specifics: 

•	 Loan Assistance

•	 Regulatory Compliance

•	 Energy Efficiency

•	 Office Professional Assistance

•	 GIS Mapping

•	 Source Water Protection

•	 Leak Detection

•	 Onsite Training

•	 Certification Training for Water and Wastewater

•	 Tower Draining Assistance

•	 troubleshooting any aspect of your system 
whether it’s distribution, treatment, or wastewater

•	 billing software designed for and offered to 
systems with less than 500 connections (S.U.B.S.)
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•	 and…an Apprenticeship program that teaches 
those enrolled hands-on how to be an operator 

It doesn’t matter what your question, concern, or problem 
is in this industry, there is someone with MRWA that can 
help you out. 

If you need help with water loss or leak detections or just 
need someone to bounce questions off, give me a call.  If I 
can’t help, I promise I know someone who can.  

Nathan Lines 
660-723-4922 
nlines@moruralwater.org 

"Providing solutions for informative decisions on storage tanks."

www.tankspek.com    800.624.1023     info@tankspek.com 
JOPLIN, MO   BAXTER SPRINGS, KS   BERRYVILLE, AR

Inspection + Service + Coating + Repair

The Power of Association
Only the National Rural Water 

Association can bring together this 
unique Products & Services Portfolio 

designed to meet the needs of utilities. 

Call 800-545-1054 for more information or 
visit nrwa.org! 

*Availability may be limited in some states. 
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Water Treatment Chemicals, 
Equipment and Local Service

Customized solutions by a 
professionally trained team.

SERVICE
• Mini Bulk Delivery
• Equipment Installations
• Laboratory Testing

WATER TREATMENT

EQUIPMENT
• Chemical Injection Pumps
• Chlorination Control
• Chemical Feed Equipment

• Potable Water
• Wastewater Treatment
• Collection Systems

Scan this QR 
code to see the 
Hawkins video.

Now Hiring for Sales & Service!
Visit www.hawkinsinc.com/careers 
for current openings and locations

Fayetteville, TN
888.542.8561

Memphis, TN
901.774.1299

wtg@hawkinsinc.com 

800.328.5460

Columbia, MO
573.886.9500

Garnett, KS
785.448.1610
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(continued on page 28)

In the short time I’ve worked for MRWA I’ve learned 
there are many new clerks out there. Welcome aboard 
and fasten your seat belts! There seems to be two ways of 
accessing this ( A ) you’re in a bigger city or district and 
you worked your way up or ( B ) you’re in a small city or 
district and there is nobody at all to train you. Both come 
with challenges of course. Bigger city, bigger problems! 
But smaller cities have many hats to wear. Both need 
help, often with different circumstances. Bigger cities have 
support systems and a vast amount of knowledge floating 
around the office staff, while the smaller the city the 
harder knowledge gaps are to fill. They both come with 
difference but serve the same goals. 

Bigger towns seem to have developed policies and 
procedures to follow, and the shoes are filled fairly well. 
Usually someone has been working within the city 
for quite some time before taking the role of a City 
Clerk. There is familiarity of elements throughout city 
responsibilities. Sometimes there’s even months of 
training and thorough procedure manuals to follow. I 
have a soft spot in my heart for you small town clerks 
trying to navigate your way through this on your own. 
I worked for a small city for almost 10 years and had to 
learn everything the hard way. Thankfully I had a great 
network around me to help me get through with minimal 
challenges. This article was written to give some guidance 
for new clerks trying to navigate through the challenging 
career of city clerk.  

Hello New City Clerks
Ami Dieckman, MRWA Circuit Rider

One of the most important things to 
pass along is don’t be afraid to pick up 
the phone and call to ask questions. There are so many 
resources out there. Neighboring cities, MRWA, MML, 
sometimes even your auditor or city attorney can answer 
your questions. I learned if the person you called doesn’t 
know the answer, they have a suggestion and are more 
than happy to help. Be involved with area meetings and 
go to training, get yourself out there. Jump in and be 
a member of MoCCFOA (Missouri City Clerks and 
Finance Officers Association) MoCCFOA has a chat blog 
pertaining to subjects of matter and questions asked. It is 
a great resource if you are uncomfortable picking up that 
phone. Fellow clerks don’t typically mind sharing sample 
policies and documents. Fact of the matter is, they all have 
questions, too!  Even seasoned clerks!   There are so many 
things that aren’t dealt with regularly that can hang up a 
clerk. There are aspects in all areas that may only be dealt 
with once a year, or even every couple of years. Be part 
of the clerk community and help one another out. If you 
know of a neighboring city that has a new 
clerk, check on them and welcome them. 
Feel free to reach out to MRWA. I’d be 
happy to stop by for a visit. 

As you figure things out, make sure to add 
them to a working binder for quick access. I always called 
it my cheat binder to help fill out those yearly forms. It 
was a glorified procedure manual for the things I didn’t 
do daily.  I kept print screens handy in it to help guide 
me through the processes of applications. Included in my 
binder would be the steps on tax levy hearings, planning 
and zoning hearings, etc. It was just a go-to book to 
reassure me I was doing all the right steps. My binder 
also included lists of things that needed done daily, 
monthly, quarterly, and yearly. This flow list reassured me 
that I had not forgotten to do anything important. There 
is little to no forgiveness from the IRS and the state for 
late submissions. Know the importance of following a 
calendar as your deadlines are tremendously important.  
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(continued from page 27)

Speaking of following calendars, find yourself a good 
system and stay consistent. I loved using “The Happy 
Planner” as it kept me the most organized.  These 
planners are customizable and can easily be added to.  I 
did council meeting minutes on blank inserts and was 
able to keep them within the month of the meeting in 
the planner.  My to-do list was on a narrow page and I 
kept it within the current week. As I finished things, I 
marked them off and kept moving my list to the following 
week until I was caught up. I loved the agenda layout. It 
gives you a look at the full month, then flips through the 
month with daily agenda boxes. On the monthly view off 
to the side I kept a running list of topics for the agenda. 
This way I never forgot the routine monthly agenda items 
and I had a consistent place to put requests.  Also on this 
calendar view, I would list all important deadlines. Taxes, 
reports, and any due dates that never changed throughout 
the year. It’s all about finding the right system for you. 
I’ve noticed several clerks who use a steno note pad, but 
I’ve also seen several that have found the Happy Planner. 
There’s not a wrong way to keep organized, you do you! 

 
I’ve learned so quickly that there is a huge gap in 
information of just timely duties. So many of the duties 
of a clerk don’t have a good timeline as many of your 
duties give you no notice. There is very little reassurance 
in paying taxes for your city or district. There is no bill 
to pay the taxes, you must know to go look for it. For 
clerk’s that didn’t experience a transition period with 
the outgoing clerk, this is very important information 
that was missed. For instance, if your fiscal year ends 
in December your state audit is due June 30th of the 
following year, and you receive that notice in December!  
A lot can change in 6 months, and if the new clerk 
missed that letter and didn’t know to file the audit, there 
could be substantial fees added daily. End-of-fiscal year 
procedures can be menacing along with how to properly 
budget. Small towns with small staff find little glitches 
along the way because of these missing links. If you are a 
small town and have good bearings, work on succession 
planning to help that next person. 

Don’t forget to educate yourself ! If you don’t have an 
accounting background, take some basic classes. Find 

a way to learn Microsoft Word, Excel and even Access. 
Read through your new city’s policies and ordinance 
book. Pick up the last years audit and do a little 
research.  If you have questions, now would be a great 
time to call the auditor that performed it and ask.  Pick 
up the Sunshine Law book from the Attorney General’s 
office and become very familiar with it!  Missouri Rural 
Water Association is a great resource in the attempt 
to stay up on legislation, make sure you’ve signed up 
for MRWA’s e-News Updates. 
There are many different ways 
to stay on top of this.   

I talked about accounting for a reason. You’re not just a 
secretary. Sure, some of you may have a finance officer 
handling it, but many small-town clerks have to do it 
all. It will take some time to have a full understanding 
of the city’s financials and you have a lot to take in!   
Looking over the audit report will help immensely 
allowing you to see your assets, your net position, and it 
can help you see what loans you have, along with seeing 
the scale of all the funds you will handle. At some point 
soon into your career you will be faced with important 
financial questions. You should know how to handle a 
general ledger and be able to read a balance sheet. Sure, 
you can see what’s in the bank account and how much 
you paid in bills, but this is far from the big picture of 
handling public funds. Reaching out to your auditor 
can help you learn these details of your funds. Audits 
were extremely stressful and exhausting, but I loved 
them. I have a background in business and accounting 
and still asked the auditor many questions. 

This is a topic I’m passionate about and hope to work 
on a good resource to distribute to help clerks along. 
Even if you know most of the proper duties, you may 
have missed an important aspect. If at anytime you 
want me to stop by and help relieve some apprehensions 
about this new journey you’ve taken on just reach out. 
I’d be happy to come by and drop off a Clerk check list 
for you.  I’m just a phone call, text, or email away. 

Ami Dieckman
660-441-0009
adieckman@moruralwater.org
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Cellular AMI 
I n d u s t r y  L e a d i n g

Metron Farnier is dedicated to 
providing rural utilities with a 

reliable, robust and cost e	ective 
Cellular AMI system. 

Reliable signal transmission 
with network partner 

Zero infrastructure costs!  

Consistent daily reads with 
our user friendly web platform  
 

No monthly or annual fees!

Contact Tim Jackson to schedule a meeting or request a quote
720-425-2846 - tjackson@metronfarnier.com

www.MetronFarnier.com

Celebrating 22 years in business! 

CONTACT US 24/7 @ (816) 833-8109—Shop 
• Mark Peden (816) 820-6955 | Kelly Peden (816) 830-6841  

• Service—Paul Dover (816) 616-8031  

• Sales—Dan Ellis (816) 266-6557    

• Sales—Charlie Johnson (816) 489-0935  

www.alliancepump.com 

We are a Full Service and Installation Company 
 

• Complete repair of all makes and models of pumps, motors, 
gear boxes, blowers, valves and controls 

• Complete Package Lift Stations and Rehab Lift Stations 
• Deep Well Service, Clarifier Repair, Pump Testing 
• 24-hour Emergency Service 
• In-House Machine Shop  
• Balancing—Shop and Field 
• Electrical Panels and VFD’s 
• Mechanical Seals and Packing  
• Preventative maintenance programs 

627 S. Cottage St    
Independence, MO  64050 
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Electromagnetic Flow Meters
Water distribution, plant water 

and wastewater applications

Ultrasonic Flow Meters
Wide range of liquid

metering applications 

Vortex Flow Meters
Air and liquid
insertion style

Di�erential Pressure 
Flow Meters

Wide range of liquid and 
gas metering applications

Mass Flow Meters
Highly accurate chemical 

injection metering

(913) 381-5581  •  Messplay.com
7822 Conser Place  •  Overland Park, Kansas 66204 

Messplay Machinery is here to 
help you with all of your water 
and wastewater �ow metering 
applications.

Contact Messplay for help with 
the complete line of Badger Meter 
�ow metering solutions. 

Applications include: 
• Well water
• Treatment plants
• Pump stations
• Distribution
• Lift stations

• Influent
• Effluent
• Reclaimed water
• Discharge
• Chemical injection
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Faces of
Kevin Warden is the city of DeSoto Public Works director.  
He manages parks, streets, water distribution, wastewater 
collection and the wastewater reclamation plant. Kevin has 36 
years experience with WW-A and DS-III certifications. He 
developed the city’s GIS mapping and database management 
programs. His hobbies include hiking and golf. Kevin’s 
employees note his dedication and passion for his job.

Glen Polnack is responsible for the city of Liberal’s water, wastewater, 
and electrical utilities.  He holds DW-D, DS-II, and WW-D 
certifications, has 18 years of experience in the water industry, and 
moved into Liberal’s superintendent position in 2014. Additionally, 
Glen designs three phase electrical systems and installs transformers in 
the city. He notes increased regulatory oversight with minimal funding 
as our biggest challenge. Glen is involved in his church and  enjoys 
spending time with family, specifically noting grandchildren and fishing. 

Jeanette Nickels has served Lafayette County PWSD #1 for 20 years. After 
10 years as the clerk, she became the manager.  Jeanette’s family is involved 
in sports and her hobbies include boating and fishing. Jeanette’s first 
grandchild is currently her main interest. She views the newly revised lead 
and copper rule as the biggest challenge facing water industry professionals.
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If you’d like to share a colleague, co-worker, or your own face and story with the readers of MRWA’s Missouri 
WaterLines, contact Mark Klaus by phone at 816-349-2670 or by email at mklaus@moruralwater.org.

Trinette Peukert is the city clerk at Bevier. She served the 
city as the city treasurer for 8 years, and the last 10 years as 
the city clerk. Please note the Bevier city clerk is an elected 
position, requiring re-election every 2 years.  Trinette lists 
aging infrastructure and funding system upgrades as major 
challenges. Trinette states that she is a homebody that likes 
reading and spending time with her two boys. She enjoys 
traveling and live music concerts.

Allen Stockton is the city of Monett water distribution and 
collection system foreman. His 30 year career began in the 
street department before transferring to water utilities. Allen 
maintains  DS-III and DW-C certifications.  He notes the 
biggest challenge is work force development, and that it takes 
a special person to be in the water industry. Allen creates 
custom leather knife sheaths, holsters, and gun belts. His 
workmanship is exceptional.

Jessica Walker is the Tarkio Board of Public Works office 
manager. She has served five years in this position. Jessica 
notes the water industry is interesting, as utility professionals 
either love the work or move on to other things. She enjoys her 
family, listing her husband, two children and 4 dogs. You may 
find Jessica at an Outlaw Tractor Pulling event. This summer 
will be her first season as a driver.

Rural Water
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www.coe-equipment.com

parts@coe-equipment.com
217-498-7200

sales@coe-equipment.com

5953 Cherry Street • Rochester, Illinois 62563

We proudly distribute these quality manufacturers:
ANY and ALL parts and accessories for your

industrial or municipal sewer equipment, including...

• Debris & Jetting Hoses
• Pipe & Pipe Clamps
• Hose Guides
• Hose Fittings & Menders
• Nozzles
• Filters & Gaskets
• Reel Repair Parts
• Gauges
• Tools

Plus, the best digging accessories available!

WE’RE HERE FOR YOUR TRAILER NEEDS!

www.coe-equipment.com

TRUVAC TRXX Trailer Vac

Ramjet Trailer Jetter
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RURAL WATER 
FLEET PROGRAM

The National Rural Water Association has created partnerships with 
motor groups to offer discounts to utilities around the country. Member 
utilities should contact their State Rural Water Association to access the 

Rural Water Fleet Program. 
Visit https://nrwa.org/members/products-services-portfolio/

fleet-program/ for up-to-date information. 
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KC Water Apprentices participate in a hands-on Water 
Concepts course

“NCHS would like to thank you for being here on Friday to share your career with us. You  really got several students thinking about their 
future.  This was exciting as they came in to check on credits and A+ progress. Thank you so much for giving your time and knowledge to 
our students!” —Melissa Head and Kaitlin Hopke, Counselors
 North Callaway High School

“We have learned that the traditional setting, although appropriate 
for many students, does not meet the needs of all students. It 
has been our mission to create a variety of effective learning 
environments in an effort to meet the needs of those students that 
function more effectively in a non-traditional setting.”             

—Dr. Eryca Neville, Principal
Frederick Douglass High School

Delta Regional Authority Wastewater Apprentices receive Hands-
On wastewater tap training.

Delta Regional Authority Water Apprentices receive hands-on 
training of tapping pressurized water mains during their Main-to-
Meter training.

What is Apprenticeship?
Apprenticeship is a system in which workers train on-the-job – earning wages and doing productive work – while 
simultaneously taking courses. When someone completes an apprenticeship, they’ll have valuable work experience 
and a recognized industry credential, along with state certification that allows them to continue in the field and 
over time, advances their career.

Missouri apprenticeships generally last two years. Apprentices, who must be at least 18 years of age, work full-
time at a local water or wastewater system and must be paid at least minimum wage. As the apprentice advances 
through the program, his/her wages increase according to a predetermined schedule agreed upon between 
employer and apprentice.

One key distinction between apprenticeship and other forms of workforce training is that an apprenticeship 
program engages the learner as a paid employee from the start of the program. Although an apprentice’s wages 
may begin at a lower level than those of co-workers (never less than minimum wage), his/her wages must increase 
as the individual progresses through the program, based on a schedule outlined in a written agreement between 
employer and apprentice.
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“NCHS would like to thank you for being here on Friday to share your career with us. You  really got several students thinking about their 
future.  This was exciting as they came in to check on credits and A+ progress. Thank you so much for giving your time and knowledge to 
our students!” —Melissa Head and Kaitlin Hopke, Counselors
 North Callaway High School

The MRWA Apprenticeship Program exhibited at this year’s 
Missouri FFA Convention in Columbia. Betty Rogers from 
Gallatin High School was the winner of the $100 Gift Card at 
the MRWA Booth.

Brad Hutson, Exeter High School, received his FFA State Degree 
at the 2022 FFA Conference in Columbia. Brad is the son of Kevin 
Cook a DS-II Operator for the City of Purdy.

What is Apprenticeship?
Apprenticeship is a system in which workers train on-the-job – earning wages and doing productive work – while 
simultaneously taking courses. When someone completes an apprenticeship, they’ll have valuable work experience 
and a recognized industry credential, along with state certification that allows them to continue in the field and 
over time, advances their career.

Missouri apprenticeships generally last two years. Apprentices, who must be at least 18 years of age, work full-
time at a local water or wastewater system and must be paid at least minimum wage. As the apprentice advances 
through the program, his/her wages increase according to a predetermined schedule agreed upon between 
employer and apprentice.

One key distinction between apprenticeship and other forms of workforce training is that an apprenticeship 
program engages the learner as a paid employee from the start of the program. Although an apprentice’s wages 
may begin at a lower level than those of co-workers (never less than minimum wage), his/her wages must increase 
as the individual progresses through the program, based on a schedule outlined in a written agreement between 
employer and apprentice.

FOR MORE INFORMATION, CONTACT:
BILLY EVERETT,
APPRENTICESHIP COORDINATOR
417.455.6275
BEVERETT@MORURALWATER.ORG

Hosted by the Delta Regional Authority, the inaugural Delta Summit brings 
together community leaders from across the eight-state DRA region to discuss 
and learn more about the region’s opportunities for economic development, rural 
revitalization, and community resiliency
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2028 Quintron Way  
Quincy, IL 62305 
 
Phone: (217) 222-7154 
Fax: (217) 222-7018 
Toll Free: (800) 292-2535  

Electric Motors Rewound, Rebuilt, and Repaired  
New Motors * Controller Service * Metalizing  

 

http://www.richardselectricmotor.com/ 
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SMICO CONTRACTING 

 

• Water/Wastewater Treatment Plant Rehab 
• Valve Replacement/Repair 
• Flowmeter Replacement 
• Pump Replacement/Repair 
• Manhole Rehabilitation 
• Jetter/Vacuum Services 
• Lift Station Rehab/New Installation 
• Piping and Manhole Inspections 

Contact Us Today! 
Office: (816) 229-2244     Darryl Smith: (816) 582-9521  
Tim Trigg: (816) 699-9141    Mason Smith (816) 651-3527 
Email: SmicoConstruction@Smico1.com  Website: smicocontracting.com 
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Contact anytime for your number one resource for 
hydro excavating and street sweeping in all of 
Missouri. 

CONTACT INFO 

Direct phone number 

636-575-6631 

Email 

ryanb.stlcs@yahoo.com 

SUPERIOR CUSTOMER SERVICE
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Extreme weather conditions coupled with outdated 
equipment can mean constant repairs, loss of data, and 
overtime for busy workers in the water and wastewater 
industry. Learn how SEL partnered with a local municipality 
in Georgia to upgrade their system, giving them a level of 
reliability they can now extend to their community and its 
water and wastewater system. 
 
Learn more at selinc.com/waterlines.

A Seamless Upgrade

A2_Missouri Rural Water Ad.indd   1 5/26/21   8:28 AM
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(continued on page 44)

Each academic year, the Missouri Rural Water Association Scholarship Committee awards four (4) college 
scholarships; two are awarded to graduating high school seniors and two are awarded to enrolled college students. 
This year, that number increased to six.

MRWA is proud to announce this year’s scholarship award winners.

High School Graduate Scholarship Recipients

Lancing Moore
HS Graduate of South Shelby High School
Parent- Tina Mitchell, Chief Water Plant Operator at City of Shelbina
Notable Accomplishments- Graduated Summa Cum Laude, 3 Years on the Principal’s 
Honor Roll, FFA, Marching Band Member and Drum Major, Student Council.
Plans to major in Architectural Studies.

Reagan Craig
HS Graduate from Lafayette County C-1 High School
Parent- Brandon Craig, Water & Wastewater Superintendent at City of Higginsville
Notable Accomplishments- National Honors Society Member, Student Council, 
Fellowship of Christian Athletes, Many athletic and academic letters and 
recognitions. 
Plans to become a Respiratory Therapist.

Devyn Keller  
HS Graduate of Van-Far High School
Parent- Todd Keller, Administrative Assistant at Clarence Cannon Wholesale Water 
Commission
Notable Accomplishments- Many Softball and Basketball Awards, National Honors 
Society, FFA, and 4H. 
Plans to study Agriculture Education.
 

2022-2023 MRWA College Scholarship Recipients
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(continued from page 43)

College Student Scholarship Recipients

John Winter 
HS Graduate of Santa Fe R-X
College- University of Missouri-Columbia
Parent- Tammie Winter, General Manager at C-PWSD #2 of Lafayette, Johnson & 
Saline Counties
Field of Study- Mechanical and Aerospace Engineering
Notable Accomplishments - National Honors Society, Boys State Attendee, College 
Dean’s List, College of Engineering Honors Dean’s List, President’s Education Award.

Kirby Richards
HS Graduate of Slater High School
College- University of Missouri-Columbia
Parent- Robert Richards, Water Plant Supervisor at the City of Slater
Field of Study- Agribusiness Management
Notable Accomplishments- National Honor’s Society, Student Council, FBLA, FFA 
President’s and Dean’s List.

Justin Penn-Lavely
HS Graduate of Pacific High School
College- East Central College
Parent- Vicky Kesler, Purchasing Agent at City of Hermann
Field of Study- Associates in Nursing
Notable Accomplishments- Served four years as a combat medic in the Army, received three 
achievement medals as well as other service awards.

Scholarship applications are available each year in early spring.
You may visit our website at www.moruralwater.org for application.



45



46

After just finishing perusing and grading scholarship 
applicants for the 2022 school year, I realized several of 
them had essentially the same statement in their essay:

 “I have never worried about clean, safe, drinking water 
because it’s always been readily available. I guess I have 
always taken it for granted.” 

That got me to thinking about my childhood days on the 
creek before the days we had water in the house. There was 
an old cistern out back of the house that had a 2’ square 
concrete box on top with gravel in it and the guttering off 
of the house ran into it because everybody knows that 
if water goes through gravel, it’s safe to drink..?! And of 
course, if the cistern ran dry it was only a half mile down 
the creek to Bubblin’ Spring, where we could go dip us 
a bucket full of water and take back to the house. And 
every year or two, Dad would take the top off the cistern 
and clean it out. I drank the water out of it back then but 
today I get the doodads just thinking about the bugs, frogs, 
snakes, and other critters we would clean out of there. 
And of course, as we got older and would go to town and 
see people just go to their sink and turn the faucet on and 
water would come out, we began to complain about not 
having running water in the house. Then Dad would tell us 
we had running water, “You boys run out there and pump 
the bucket full and run it back into the house!” 

Taking Water for Granted
 Wayne Roderman, MRWA Resource Conservation Circuit Rider

Well, us boys were teenagers before 
we got running water in the house and 
I can’t tell you the times I would just 
turn the faucet on and stare at the water coming out into 
the sink. It seemed like a miracle to me! Today I cringe 
when my teenage grandsons turn the water on and just 
let it run, or when my wife doesn’t shut it all the way off 
and it drips! I wonder if we should have a class on how to 
turn the faucet off…!!?? Just kidding! But after being the 
Resource Conservation Circuit Rider for the last decade, 
I have a different mindset about water, or better yet, the 
way we take water for granted. 

Our scholarship applicants are not the only ones who take 
water for granted! There’s an entire population out there 
where a large portion of them take water for granted! If 
we’re not complaining about how much the water bill is, 
we’re arguing the water meter is messed up because there 
is no way we’re using that much water! What most of us 
don’t think about is how many years the water lines have 
been in the ground or when the pump was installed or 
how old the meters are. Just off the top of my head the 
newest water system I know of is over 20 years old and 
most of the water systems I can think of were installed 
back in the 60’s and I know of some that have water lines 
that have been in the ground over 100 years! The national 
average of the life span of a pump is 7 to 10 years. 

Alley Spring Mill
Eminence, MO
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When was the last time a pump was replaced in your 
system? An operator worth their salt is constantly 
thinking about all the aspects of the entire system;  how 
long they can reasonably expect a pump to last? what the 
lifespan of a specific water line is? are the water meters 
still working properly? is there enough money in the 
budget to replace the aging infrastructure? Speaking of 
water meters, the older they get, the less accurate they 
become, and meters are considered the ‘cash register’ of 
the system. I remember telling a public water supply 
that and they told me their meters in their system were 
approximately 25 years old. They replaced all their meters 
and their income doubled! I personally like to see a ten 
year change out plan on meters. Change 10% of the 
systems meters each year and the 11th year go back and 
change the ones you changed the first year and so on. You 
can fund that by adding $1.00 a month to each meter pit. 
That will give you $12.00 per year and at the end of ten 
years you will have $120.00 to change that meter with. 
If you have radio read meters, you will have to up that 
to $1.50 or maybe $1.75 per month. I know that is still 

a rate increase, but put that in a special account strictly 
for meter replacement and you will have enough money 
to keep your meters current. That’s just good business. 
While you are looking at that, you might want to think 
about inflation and the reason I say that is I installed a 
water system for my son five years ago at his new house 
and it cost about $2,900.00. Just this week a person asked 
if I could install one for him and the cost of that same 
system is now $9,990.00, and that is just getting water to 
the top of the well!

Forgive me, please. My mind gets to running crazy and 
sometimes I get off in the weeds. Back to taking water 
for granted; only about 3% of the water on earth is fresh 
water and only about 1% of that is available. Seeing how 
you can only live approximately 4 days without water, it is 
extremely important to take care of the water we have and 
not waste it. Let’s quit taking water for granted and take 
a little time to appreciate the men and women who are 
working to make sure we have an abundant supply of safe 
drinking water.

Big Spring
Van Buren, MO
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When it absolutely, positively must last.

www.midwestinfrastructurecoatings.com

The OBIC lining system is the highest quality protective coating and lining system designed for long life  
corrosion and infiltration resistance on the market today. 
 
America’s underground infrastructure is aging and failing. Ground water infiltration and corrosion are just a 
few of the major problems that municipalities and sewer districts are faced with daily with underground  
infrastructure failure. Midwest Infrastructure Coatings LLC has the trenchless solution to these failing issues 
by rehabilitating the underground infrastructures rather than costly replacement.  

Midwest Infrastructure Coatings LLC is a Missouri-based family-owned small business, servicing a four-state 
region in the Midwest (Missouri, Arkansas, Oklahoma, Kansas). 

Contact your Missouri Sales/Service Associate: 
 

Michael Vavruska 

417.630.8852 
mvavruska@midwestinfrastructurecoatings.com 

 Manholes
Wet Wells 

 Pump Stations 
 Lift Stations 
 Clarifiers  
 Aeration Basins 

Chlorine Contact Chambers 
Potable Water 
Secondary Containment  
Large Diameter Pipe 
...and more

We Service: 

Certified Installer 

of the OBIC Lining System
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WE ANSWER

24/7

Choose the Right Partner

636.343.8880             vandevanter.com

NATIONAL STRENGTH - LOCAL SERVICE - EMPLOYEE OWNED

WHEN YOU CALL ...
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Many of you have heard by now about the new requirements of the recent changes to the Lead & 
Copper Rule. If you haven’t, you need to get updated as the clock is ticking on meeting the new requirements outlined 
in this rule!

The Lead & Copper Rule Revisions (LCRR) went into effect on December 16, 2021.  This new rule included many 
changes to the current Lead & Copper Rule, but the major item that EPA wants every water system to concentrate 
on is the Lead Service Line (LSL) Inventory requirements outlined in the new rule.

The LSL inventory requirement applies to every public water system in 
the nation.  Basically, every water system must inventory every water 
service line in their system, from the main to the foundation of the 
house, and determine what type of material is present. There has 
been some confusion with water systems regarding the “service 
line all the way to the house” definition. Most water systems only 
own and maintain the service 
lines from the water main to the 
meter or to just past the meter. 
The remainder of the water line 
to the house is the responsibility 
of the homeowner or occupant. 
This rule requires that the 
inventory include the homeowner’s or occupant’s portion of the line in the inventory. It does not mean that the 
water system is taking over ownership or control of the homeowner’s portion of the service line, only that the inventory 
must include that portion.

The inventory must be completed and turned in to the Missouri Department of Natural Resources (MoDNR) by 
October 16, 2024. MoDNR will provide an Excel spreadsheet template for systems to use to enter the information on 
each service line. The template is expected to be available by late June 2022. 

Information that will be required in the inventory includes, but is not limited to, an address or unique identifier for 
each service line and type of material (lead, galvanized requiring replacement, non-lead, or unknown). Some systems 
may think that taking the easy way out would be to categorize all 
service lines as “unknown”. However, doing this will make things 
more difficult in the future. While the present emphasis is on 
completing the inventory, future requirements will include lead 
service line replacement, and those “unknown” service lines may 
have to be treated as lead lines and require communication with the 
property owner and/or service line replacement.  

Lead and Copper Rule Revisions:
What a Water System Needs to Know
Elizabeth Grove, MRWA Management Circuit Rider
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How do you complete an inventory for service lines that the water system has no historical records of installation, 
materials, condition, etc.? There are a few things a water system can do:

1. Talk with the property owner about the waterline serving the home or 
building. If the property owner allows, check inside the home where 
the water line enters to determine if lead is present.

2. Check building permits, county assessor records, etc.  

3. Talk with local plumbers, homebuilders, etc., to see if they have any 
knowledge of the service lines they have worked on or installed.

4. If the water system is changing out meters, installing new waterlines, 
or other improvements on the water system, take notes on what is 
uncovered as far as service lines.

5. Talk to area real estate companies to acquire information on age of homes/buildings.

6. Pothole the service line to determine the material used.

The MoDNR will have information available soon about the requirements of this rule and resources available to help you 
comply.  A letter will be sent from MoDNR to all water systems required to perform these inventories once guidance is 
received by the state from EPA. If you haven’t received a letter, contact the Missouri Department of Natural Resources.  

Systems should begin working on the inventory NOW!  This will take some time and effort and the deadline of 
October 16, 2024, is only a couple of years away. 

Future revisions to the Lead & Copper Rule:  While the LCRR is focused on lead service line inventory work, EPA 
has announced that a Lead & Copper Rule Improvements (LCRI) rule will be issued and finalized in the summer of 
2024. This new rule will require changes to testing protocols, sampling site plans, require replacement of LSLs, etc. It 
will significantly change the existing Lead & Copper Rule requirements. Compliance with the LCRI is expected to be 
the fall of 2027.  

Water systems should begin working on their lead service line inventory now to have the information that will be 
required to comply with the Lead & Copper Rule Improvements coming from EPA in 2027.  

As always, contact Missouri Rural Water Association with questions.

Manufacturer’s Representative for Water & Wastewater
Treatment Equipment

“If we supply it, we make it work!”

Chloramination Monitoring  
You Can Rely On

MCX™ Monochloramine Analyzer 

888-534-4708 | watts.com/mcx

AD_HF-MCX-MRWA.indd   1 5/25/22   11:07 AM
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Providing
engineering and 

land survey
services to

Missouri water 
and wastewater 
systems for over 

60 years.
9001 State Line Rd., Ste. 200
Kansas City, MO 64114
816.361.0440
LampRynearson.com

Contact us!

 EXPERIENCE
Since 1962!

EQUIPMENT
Best in class!

EXPERTISE
Design & full service!

 KansasNebraska MissouriIowa

www.melleninc.com

IA & NE Office:     712-322-9333
MO & KS Office:   816-836-0202

 T H E  F L O W  C O N T R O L  S O L U T I O N S  P R O V I D E R
Serving
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Up to date water and wastewater systems are crucial for 
the health, safety, and economic vitality of Missouri’s 
rural communities and residents…but did you know 
that USDA Rural Development partners with rural 
communities, water districts, and sewer districts to 
invest in this much needed infrastructure?

For more than 50 
years, the USDA 
Rural Development 
Water and Waste 
Disposal Loan and 
Grant Program has 
supported rural 
communities by 
providing affordable 
financing options 
for clean and reliable 
drinking water systems 
and sanitary sewage 
disposal systems. 
The program assists 
qualified applicants, who are not otherwise able to 
obtain commercial credit on reasonable terms, acquire, 
construct, or improve water and wastewater systems. 
Eligible applicants include most local governmental 
entities, private nonprofits, and federally recognized 
tribes in rural areas. MRWA has been an excellent 
partner with Rural Development for over 45 years.

Funds from this program can be used in a myriad 
of ways, like financing the acquisition, construction, 
or modernization for drinking water systems, sewer 
collection systems, solid waste collection, and storm 
water collection systems. This program helped more 
than 50,000 rural Missourians have access to safe and 
clean water in fiscal year 2021 alone. A large part of the 
success of this program is due to MRWA. 

USDA Rural Development Staff discuss how USDA Rural 
Development can assist rural communities at the MRWA 
Annual Conference.

USDA Water and Waste Disposal Loan and              
Grant Program
Antonia Varner, Public Affairs Specialist
USDA Rural Development

 
Up to date water and wastewater systems are crucial for the health, safety, and economic vitality 
of Missouri’s rural communities and residents…but did you know that USDA Rural 
Development partners with rural communities, water districts, and sewer districts to invest in this 
much needed infrastructure? 
 
For more than 50 years, the USDA Rural Development Water and 
Waste Disposal Loan and Grant Program has supported rural 
communities by providing affordable financing options for clean and 
reliable drinking water systems and sanitary sewage disposal systems. 
The program assists qualified applicants, who are not otherwise able 
to obtain commercial credit on reasonable terms, acquire, construct, or 
improve water and wastewater systems. Eligible applicants include 
most local governmental entities, private nonprofits, and federally 
recognized tribes in rural areas. MRWA has been an excellent partner 
with Rural Development for over 45 years. 
 
Funds from this program can be used in a myriad of ways, like 
financing the acquisition, construction, or modernization for drinking 

water systems, sewer collection systems, solid waste collection, 
and storm water collection systems. This program helped more 
than 50,000 rural Missourians have access to safe and clean water 
in fiscal year 2021 alone. A large part of the success of this 
program is due to MRWA.  
 
The affordable loans and grants can be used for a variety of 
purposes.  For example: 
 
The city of Van Buren, located in Carter County, will use their 
Rural Development investment to make improvements to the 
city’s water system. A Rural Development loan and grant, in 

conjunction with funding from Community Development Block Grant (CDBG) will assist the 
city with replacing approximately four miles of water distribution lines, replacing valves, 
installing new flush hydrants, installing two new water wells, and installing a new 250,000-
gallon elevated storage tank as well as a 60,000-gallon standpipe. The existing distribution lines 
are prone to low pressures and the current ground source wells are subject to contamination 
during high water events. By relocating the new water sources to higher elevations, the city can 
improve its ability to better serve customers with a more reliable and safe drinking water system. 
 
The city of Holts Summit, located in Callaway County, worked with Rural Development to 
partner in the creation of a regional wastewater treatment system. Rural Development loans, in 
conjunction with funding from CDBG and the city helped them construct a regional pump station 
at its existing wastewater treatment facility to transport untreated wastewater to nearby Jefferson 
City for treatment. This project will also extend the collection system to include five (5) areas 
within the city limits that are not currently part of the city's wastewater system.  
 

 

 

The affordable loans and grants can be used for a 
variety of purposes.  For example:
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USDA Rural Development Missouri 
State Director Kyle Wilkens speaks 
at the MRWA Annual Conference in 
St. Charles.



57

a regional pump station at its existing wastewater 
treatment facility to transport untreated wastewater to 
nearby Jefferson City for treatment. This project will 
also extend the collection system to include five (5) 
areas within the city limits that are not currently part 
of the city’s wastewater system. 

The Jefferson County Public Sewer District, located in 
Jefferson County will utilize their Rural Development 
investment to help improve and expand the Lower 
Big River Wastewater Treatment Facility. Rural 
Development loans will help fund the expansion 
which will provide additional capacity and spur 
the regionalization and consolidation of multiple 
smaller treatment systems in Jefferson County. The 
rehabilitation and expansion of the Lower Big River 
Wastewater Treatment Facility will accommodate 
additional future capacity needs as well as ensure the 
limits imposed by the Missouri Department of Natural 
Resources continue to be met. 

Planned improvements include rehabilitation to 
existing treatment units and equipment, construction 

of a new 300,000 gallon per day treatment unit, 
construction of approximately 4 miles of new collection 
lines, and elimination of 31 individual residential 
septic systems by incorporating them into the district’s 
customer base. When complete this project will reduce 
the number of permitted systems by regionalization 
and consolidation and will provide a safer and more 
reliable wastewater treatment and collection system for 
Jefferson County residents.

Clark Thomas, the Community Programs Director, 
oversees the Water and Waste Disposal Loan and 
Grant Program in Missouri. He and an experienced 
team of over 30 specialists located throughout the 
state are available to answer questions and share how 
USDA Rural Development is focused on meeting the 
water and wastewater infrastructure needs of rural 
Missourians. 

For assistance, please call the state office at (573) 
876-9325 or reach out to your nearest USDA Rural 
Development Missouri office.
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September 26-29, 2022
Gaylord National Resort & Convention Center| National Harbor, MD

The Official Conference of the National Rural Water Association

Visit waterproconference.org for more information. 

The Conference for Water & Wastewater Utility Systems - 
Large & Small, Municipal & Rural
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CUES

C
A portable, modular pipeline 
inspection – designed with 
you in mind.

flexitrax C550c Controller

Ready to use in 30 seconds from 
powering on, it requires minimal 
training to operate, letting you  
concentrate on the pipe inspection.

flexitrax C550c Crawler

The portable and modular crawler 
system enables operators to  
customize the flexitrax C550c  
solution for a vast range of pipes.

https://cuesinc.com
800.327.7791  |  salesinfo@cuesinc.com

flexitrax C550c Brochure

Don Hubbard, RSM
407.750.1001  |  dhubbard@cuesinc.com
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The safest way to maintain positive system 
pressure while your potable water storage 
tank is off line for repair or renovation. 
  
 WE SPECIALIZE IN THE SANITARY ASPECTS OF WATER STORAGE: 
            *    Emergency or Sanitary Inspections & Evaluations 
            *    Critical Work-In-Progress Phase Inspections 
            *    Writing of Specifications    
            *     Short & Long Term Portable Tank Rentals  
           *     Consulting on Drinking Water Problems or Issues         
         
  E-mails:   tapco@fidnet.com         or           tomcatandtap@yahoo.com 
  Website:  www.tomcatconsultants.com      Fax: 573-764-6255 
   
  Members:  Clyde H. Zelch, Tina Keeney, Morgan Zelch, J.W. Zelch       

  TOMCAT CONSULTANTS, LLC       &          dba    T.A.P.  Company                                                            
Portable Hydro-Pneumatic Tanks                      Tank* Accessories*  
  from 1,000 TO 25,000 Gallons !!                             Parts  * Co. 
              Ph: 573-764-5255                                       Ph: 573-764-7255  

   Tank Sanitation Starts With A  T.A.P. Co. Vent            
 OUR PATENTED INSECT/FROST PROOF VENTS  
ARE DESIGNED TO PROVIDE SIMPLICITY,  
DURABIITY, SECURITY AND  QUALITY. 
Other items we fabricate include: 
  Roof Hatches, Ladder Sections, Davit Arms,  
 Pressure Manways, Overflow Discharge Ends         
(flapgates), Roof Fan Flange Assemblies,  
 Patented Triple Check Circulation Systems & 
Patent Pending powerMIX Tank Mixing Systems 
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•  Text & Email Alerts
•  Post Forms & Reports
•  Bill Payment Info
•  News & Events

Every website includes:

•  Mobile-Friendly Design
•  Secure Hosting
•  Easy Updates
•  Unlimited Support

Get a Website in Just 3 Days! Call Today (888) 551-4815
Free Trial • Friendly Support • Money-Back Guarantee

At RuralWaterImpact.com and MunicipalImpact.com we host beautiful, easy-to-use websites for hundreds 
of small towns and water systems across America. Simply sign up and we launch your new site in just 3 days or 

less! Then make edits or post alerts yourself anytime you like!  Need help? No problem – Support is unlimited!

Does your town or water system need a great website?

“We love our new website! This is the  
best decision we ever made!”

Official Partner

Trusted website provider for more than 1,400 small towns and water systems across America!
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 Engineered Solutions 
 Stocked Warehouses 
 CLA-VAL Experts 
 On call 24/7 
 Certified Electrician 

 

 Sales 
 Rentals 
 Service  
 Installation 
 Custom Fabrication 
 

 Marion, IL ~ 618-997-2311       St. Louis, MO ~ 314-780-0185 
candcpumps.com                          steam@candcpumps.com 
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Contact Bart Downing to learn more!
816-387-3559  •  bdowning@alliancewater.com

REGULATORY
COMPLIANCE

Gain more control as 
we focus on building 

positive relationships with 
regulatory officials, staying 

well-educated on policy 
and providing diligent 

monitoring and reporting.

AllianceWater.com

Choose a 

partner 
who can 

bring balance 
to your water and

wastewater operations.
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68watertowerpainting.com
pplicators,
zark

LLC

Darrin and Penny Treadway, Owners

573-323-6450
tankpainters@yahoo.com

Contact us for a
FREE price quote

WATER TOWER INSPECTIONS, SANDBLASTING, PAINTING

* Complete Water Tower Services
* Sandblasting & Painting
* Power-washing & Painting
* Inspections & Washouts
* Repairs & Renovations
* Consultations & Evaluations

We know you have
tall expectations...

* Over 100 Years of Combined Experience
* NACE Coating Inspectors on Staff
* All Employees OSHA Certified
* All Employees Lead Abatement Certified
* No Sub-contractors Used
* Missouri Family Owned and Operated

Our professional team is certified in all aspects
of the work we do. We also stay abreast of all
regulations regarding our industry.

Your water tower
& tank experts...

Our yearly program is instrumental in alerting
water providers of any sanitary deficiencies 
and/or major repairs that are needed to stay
in compliance with DNR recommendations.

Annual Inspection
Program...

* Inspections Every Spring
* Targets DNR Compliance
* Pictorial Reports Yearly
* Helps Keep Water as Clean as Possible
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Corporate Office
PO Box 318

200 E. Franklin St. 
Edinburg, IL 62531
Ph: 800.634.4746
Fx: 217.623.4216

Cape Girardeau Branch
1078 Wolverine Lane

Cape Girardeau, MO 63701
Ph: 800.635.4746
Fx: 573.334.0151

Providing water, wastewater, 
and underground utility 

solutions since 1963.

Proud Distributor
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MRWA Calendar of Events

July
July 7 –
Aug 9 10-Day Drinking Water Treatment &
 Distribution Certification Cameron

11 SW Water/Wastewater Apprenticeship
 Classes Begin Republic

13 Utility Financing, Budgets, &
 Reporting Urich

14 Wastewater Collection System Smoke
 Testing Crocker

14 Utility Financing, Budgets, &
 Reporting Ashland

20 3rd Quarter MRWA
 Board Meeting Ashland

20 Regulations Trenton

21 Sustainable Utility Management Trenton

August
11 Utility Financing, Budgets, &
 Reporting Richland

16 Utility Financing, Budgets, &
 Reporting Maysville

22 Board & Council Training Poplar Bluff

23 Bootheel Expo Office Pro’s Expo Poplar Bluff

23 - 24 Bootheel Expo Poplar Bluff

September

5 Labor Day -
 MRWA Office Closed Ashland

26 – 28 NRWA WaterPro
 Conference National Harbor, MD

October

10 Columbus Day –
 MRWA Office Closed Ashland

18 – 20 Drinking Water Treatment
 Concepts Ashland

25 – 26 Office Professionals’ 
 Seminar Lake of the Ozarks

25 4th Quarter MRWA Board
 Meeting Lake of the Ozarks

26 MRWA Legislative Planning
 Session Lake of the Ozarks

27 -28 Fall Operations & Maintenance
 Symposium Lake of the Ozarks

November

Nov 1 –
Dec 14 10-Day Drinking Water Treatment &
 Distribution Certification Farmington 

8 Election Day VOTE

6 Daylight Saving Time Begins

11 Veterans Day  –
 MRWA Office Closed Ashland

24 – 25 Thanksgiving Holiday –
 MRWA Office Closed Ashland

December

23 – 26 Christmas Holiday –
 MRWA Office Closed Ashland
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This announcement is under no circumstances to be considered an offer to sell or as a solicitation of an offer to buy any of these securities.

New Issue September 2, 2020

$85,000,000
MISSOURI PUBLIC UTILITIES COMMISSION

INTERIM CONSTRUCTION NOTES
SERIES 2020

The aforementioned Notes were issued to provide interim funding for Missouri municipal projects being funded 
through the United States Department of Agriculture, Rural Development.  

CONGRATULATIONS TO THE FOLLOWING PROGRAM 
PARTICIPANTS

CITIES
Bloomfield Fayette Holts Summit Jonesburg
Missouri City Monroe City Neelyville Oregon
Thayer Versailles Winfield Arbyrd
Caruthersville Chaffee Clarksville DeKalb
Forest City Russellville Mansfield Lincoln
Stanberry Sunrise Beach Sweet Springs

DISTRICTS
C-PWSD No. 1 of Cooper County PWSD No. 3 of Laclede County
PWSD No. 1 of Oregon County PWSD No. 3 of Jasper County
PWSD No. 1 of McDonald County Schuyler County C-PWSD No. 1

Cape Girardeau County Reorganized Common Sewer District
Pike Creek Reorganized Common Sewer District

MISSOURI PUBLIC UTILITIES COMMISSION
John Sullivan, Public Water Supply District No. 3 of Howell County, Missouri, Chairman

Janet Sears, Consolidated Public Water Supply District No. 1 of Boone County, Missouri, Commissioner
Tammie Winter, Consolidated Public Water Supply District No. 2 of Lafayette, Johnson and Saline Counties, Missouri, Commissioner

Brian Bender, Public Water Supply District No. 1 of Macon County, Missouri, Commissioner
Crystal Cooper, Missouri Rural Water Association, Secretary

The Missouri Rural Water Association is the administrator of the Missouri Public Utilities Commission Interim Loan Program.

MISSOURI RURAL WATER BOARD OF DIRECTORS
David Waller, Board President

Roger Barker, Director
Tammie Winter, Director

Janet Sears, Director
Kathy Voyles, Director
Melinda Piper, Director

Paul Michael Shaw, Director
________________________________________________________________________________________________________________

The undersigned assisted in the structuring and managing of the underwriting
Gilmore & Bell, PC, Note Counsel

Raymond James, Municipal Advisor
Rubin & Hays, Underwriters Counsel

Regions Bank, Trustee and Escrow Agent
Causey, Demgen & Moore, CPA, Verification Agent

Underwritten by
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